
WAITLISTING
CLASSES

through the Mesa Fitness app.

A member tutorial for



JOINING THE WAITLIST ON A CLASS

When a member attempts to join a class that is full on
bookings, they will be asked to join a waitlist. 

The following tutorial is a quick guide for Mesa
Fitness members.



JOINING THE WAITLIST ON A CLASS

When you view a class that has reached
capacity for bookings, you will see a “Join
Waitlist” button instead of “Book.”

Click that button to join a 5-person
maximum waitlist.



JOINING THE WAITLIST ON A CLASS

Click the “Join Waitlist” button in the class
description to officially be added to the
waitlist.



JOINING THE WAITLIST ON A CLASS

A green check mark will appear on screen and the
class list will show “On Waitlist” to confirm you’ve
been added to the waitlist for this class. 

You’ll also see this notification at the bottom of the
class description when viewing the class.

Click “LEAVE” to be removed from the waitlist.



JOINING THE WAITLIST ON A CLASS

When a spot in class is open, all members on the waitlist will be notified
via a notification from the app AND an email to the email you’re
registered on the app with. 

Notification center of the Mesa Fitness app.

Notification in your email.

Click the notification or the “Open Mobile App” button to view the class.



JOINING THE WAITLIST ON A CLASS

Click the “Class
Available” button or
on the class listing.

Click the “Agree and
Book” button to book
your spot in class.

If you do not see this button or it
still shows the class is full, you
should see a message that
reads, “Sorry, the final spot was
taken. You will be notified if any
additional spots open.”

NOTE



JOINING THE WAITLIST ON A CLASS

As with other bookings, you should now
see a “Booked” icon appear on screen
and show on the class listing. 

You should also see the class at the top of
your home page under “To Do Today.”




